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“We talked today about the crappy reproduction of 
images, essentially unusable (that I have come to 

expect), when I receive publications via ILLiad. I requested a 
PDF from the author after I received the very poor ILLiad version (poor 
means the figures/photos are not useful in understanding the text and 
the purpose of the publication).  SEEING IS UNDERSTANDING.  I hope 
you can help the people in charge of the ILL information stream 
recognize our needs for the best images they can provide ….



Image supplied via ILLiad scan: Image acquired from the author:

Kurita and Wada.  2011.  Biology Letters 7:759-762.



Another complaint 

we receive from 

patrons is that the 

text is no longer crisp 

when scanned in 

grayscale.
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images within articles 

is discipline-specific.
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Bates, et al. 2009. Diseases of Aquatic Organisms. 86:245-251.
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• Study the percentage of articles needing enhanced scanning 
to more closely advise discipline-specific practices.

• Survey patrons to learn more about their discipline-specific 
image needs.

• Work with GWLA, Rapid, ALA and others to establish industry 
standards for scanning images within articles.

Butler and Bankole.  2013.  If a picture is worth a thousand words, shouldn’t we address our image scanning 

standards?  Journal of Interlibrary Loan, Document Delivery & Electronic Reserve, 23:81-95.


